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How to explain pensions

What do people know about old age provision...

e Provision comes from different sources and even
basic knowledge how pensions work is often
missing

e Problems to distinguish the pillars and systems
(orientation)

e Customer centric approach helps to provide
better information

s
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The Digital Pension Overview shall
help...

...Citizens to get a better picture of the pension
income they can expect in their old ages...

By tracing, finding, checking and dealing with
their pensions (according to their age),
planning retirement and taking care

® DIGITALLY - online and at any time

Find: Track
® Using one single platform and collect

® Presented in an understandable and structured
manner
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Development of Pension Tracking Systems

Et samlet overblik over alle
dine pensioner og forsikringer

DIGITALE
RENTEN
UBERSICHT



EIOPA Technical Advice on PTS (2021)

® Each PTS has to define its purpose and customer value
in dependency of the national pension landscapes and
strategy for old age provision — minimum solution is a
download of the overview for the purpose of getting
consultation

® Possible tools to integrate: what happens if...? (learning ki
tool to understand the impact of different parameters Moar o
like the start of retirement or increasing premiums or
higher salary on pensions)

® Trust of users is most important, therefore neutral and
trustworthy information

® EIOPA report shows examples for additional 0 @
Customisation: digital todo-list or life situation related
information like in ETS/FYP
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Role of PTS/ETS

A DIGITAL FINANCE

EIOPA’S ADVICE ON SETTING UP A PENSION
TRACKING SYSTEM (PTS)

WHAT IS A PENSION TRACKING SYSTEM (PTS)?

A national Pension Tracking System is an aniie oo that

WHY IT MATTERS TO EU CITIZENS?

> It allows citizens in a Member State to obtain an

dements.
+ EIOPA advice on Pension Tracking System seeks o

place, i an accessie and understandable Way.

+ I elps citzens understand what income they can

son tracing systems.

+ The advice s a practical toolfor EU Members Sttes.
Who wish 10 estabish theit own national pension
tracking system

‘whether this wil be sufficient.

+ It heis to engage citizens and increase know-
edge of their pension situation

STRATEGY FOR EUROPE

PENSION TRACKING SYSTEMS (PTS) IN EUROPE

EU Member States have  PTS in lace as well

AERRRRRRES ity

..... PTS,as well s the UK and Switzeriand

Member States ae curenty ot offering
20 Hoeeidlpmns o
d

T 4
o TS,
SN

FINANCIAL LITERACY

MAKING SOUND FINANCIAL DECISIONS

| THE EUROPEAN

DATA STRATEGY

SHAPING EUROPE’S
DIGITAL FUTURE

#FinancialLiteracyEU

= Commission #MyMoneyEU
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Definition of role for PTS/ETS

A well-governed PTS is based on principles of good
governance:

EIOPA’S ADVICE ON SETTING UP A PENSION
TRACKING SYSTEM (PTS)
WHAT 15 A PENSION TRACKING SYSTEM (PTS)?

® Independence, credibility, proportionality and
transparency.

® A PTS should be seen as a public good: free of
charge for users, aiming to foster citizens’ trust;

® Building a PTS requires a progressive
implementation on how best to roll out and scale up
the service.

Member States ae curenty not offeing
anoverview of pensions’ ? entivements! ©
citizens in one place:
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Build up a European Tracking Services

Pilotproject 2019 - 2022

® Basic principle: connect existing PTS with
ETS and support to build more

® ETS Association founded in 2022:
9 members, 4 PTS, 4 Pension
providers/institutions, AEIP

Rollout phase planned with funding of the EU

® Not in scope of FiDA regulation, more
efficient solution

Videos on the ETS scope and functionalities:
https://www.findyourpension.eu/ets-explanatory-videos
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https://www.findyourpension.eu/ets-explanatory-videos

1

Pilot website:
Findyourpension

PoC: Pension Tracker
data-exchange

(Belgian Data |
- ¥ 9 W

F Y PP

3

Full Rollout
concept

4

Set-up independent
ETS organization

ETS

This project developed
four elements to connect
mobile citizens with
their pensions
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Put yourself in a mobile worker's shoes

he

What are the components of old-age provision in
Germany?

To get to know your opportunities, it is important to understand how the German
pension landscape looks like. It is composed of 3 different elements to build up pension

Can you put
for the old-ages. yourself in a mobile

worker's shoes?

#1 State pension insurance

#2 Occupati ] ion provision via your ploy
Find your pension informatioi Track and find your pension Crgate your personal pension
#3 Private savings for the old-age using different products entitlement dashboard
3 ’ Find your providers via the provider lis
Editors’ manual N .
o e & Compile possible entitlements Save your providers
ETS Content Guideline Find pension information for Your Life & &
Good To Know Situation Access connected services Enter your expected pay-outs

1. Occupational and private old-age . )
) ) Start Pension Compass Go to the pension tracker Go to your dashboard
provision are becoming increasingly

important in order to be able to

maintain the standard of living in old

age.
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